
Southside Water Works and Sewer Board 
 

2022 Annual Drinking Water Quality Report 
 

Southside Water Works and Sewer Board is very pleased to provide you with this year’s Annual Quality 
Water Report. We want to keep you informed about the excellent water and services we have delivered to 
you over the past year. Our goal is and always has been, to provide you a safe and dependable supply of 
drinking water. We want you to understand the efforts we make to maintain and continually improve the 
water you receive and to protect our water supply. 
 
Southside’s water is groundwater drawn from two (2) wells and water purchased from the City of 
Gadsden. Southside’s wells draw from the Fort Payne Chert and the Cambrian and Ordovician Rocks 
undifferentiated. Each water system must complete a Source Water Assessment Program (SWAP). The 
SWAP is comprised of four distinct activities: delineation of the source water assessment area, 
contaminant inventory, susceptibility analysis and public awareness. SWWSB has completed each 
requirement component of the source water assessment and the Alabama Department of Environmental 
Management (ADEM) has approved the plan. The findings of the SWAP are available for your review at 
the office located at 3001 Highway 77. To provide safe drinking water chlorine is used as a disinfectant.  
 
The Water Works and Sewer Board is pleased to report that our drinking water is safe and meets federal 
and state requirements. If you have any questions about this report or concerning your water utility, please 
contact Superintendent of Maintenance Brandon Sewell at (256)-442-8707 between 8:30 a.m. through 
4:30 p.m. or e-mail your questions to jessica@southsidewater.us. 
 
We want our valued customers to be informed about their water utility. If you want to learn more, please 
attend any of our regularly scheduled board meetings. They are held on the second Monday of each 
month, at 3:00 p.m., at the Water Works and Sewer Board Office located at 3001 Highway 77. The 
Southside Water Works and Sewer Board routinely monitors for constituents in your drinking water 
according to Federal and State laws. 
 
This table shows the results of our monitoring for the period of January 1st to December 31st, 2022. It is 
important to remember that the presence of these constituents does not necessarily pose a health risk. This 
table has many abbreviations you might not be familiar with. To help you better understand these 
abbreviations we have provided the following definitions: 
 
- Non-Detects (ND) – laboratory analysis indicates that the constituent is not present. 
- Parts per million (ppm) or milligrams per liter (mg/l) – one part per million corresponds to one minute in   
two years, or a single penny in $10,000. 
- Parts per billion (ppb) or ug/l – micrograms per liter – one part per billion corresponds to one minute in 
2,000 years, or a single penny in $10,000,000. 
- Parts per trillion (ppt) or nanograms per liter (ng/L) – one part per trillion corresponds to one minute in 
2,000,000 years, or a single penny in $10,000,000,000. 
- Parts per quadrillion (ppq) or picograms per liter (pg/L) – one part per quadrillion corresponds to one 
minute in 2,000,000,000 years, or a single penny in $10,000,000,000,000. 
- Picocuries per liter (pCi/l) – picocuries per liter is a measure of radioactivity in water. 
- Millirems per years (mrem/yr) – measure of radiation absorbed by the body. 
- Nephelometric Turbidity Units (NTU) – a measure of the clarity of water.  Turbidity more than 5 NTU 
is just noticeable to the average person. 
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Southside Water Works and Sewer Board wants you to be aware that there is not a problem with lead in 
your drinking water. If present, elevated levels of lead can cause serious health problems, especially for 
pregnant women and young children. Lead in drinking water is primarily from materials and components 
associated with service lines and home plumbing. Southside Water Works and Sewer Board is responsible 
for providing high quality drinking water but cannot control the variety of materials used in plumbing 
components. When your water has been sitting for several hours, you can minimize the potential for lead 
exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If 
you are concerned about lead in your water, you may wish to have your water tested. Information on lead 
in drinking water, testing methods, and steps you can take to minimize exposure is available from the 
Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead. 
 
MCL’s are set at very stringent levels. To understand the possible health effects described for many 
regulated constituents, a person would have to drink 2 liters of water every day at the MCL level for a 
lifetime to have a one-in-a-million chance of having the described health effect. 
 
Some people may be more vulnerable to contaminants in drinking water than the general population.  
Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who have 
undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, 
and infants can be particularly at risk from infections. These people should seek advice about drinking 
water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
infection by cryptosporidium and other microbiological contaminants are available from the Safe 
Drinking Water Hotline (1-800-426-4791). All drinking water, including bottled water, may be 
reasonably expected to contain at least small amounts of some constituents. It is important to remember 
that the presence of these constituents does not necessarily pose a health risk. 
 
Southside Water also tests for disinfection byproducts in your water, such as trihalomethanes and 
haloacetic acids. Disinfection byproducts are contaminants that develop when chlorine breaks down over 
an extended period. All test results were well within state and federal standards.   
 
Based on a study conducted by ADEM with the approval of the EPA a statewide waiver for the 
monitoring of asbestos and dioxin was issued. Thus, monitoring for these contaminants is not required. 
 
Southside Water Works and Sewer Board strives to provide a dependable and safe supply of water to all 
consumers.  At times, your water service may be interrupted due to circumstances beyond our control and 
construction activity from continuous growth. When these occurrences take place, you may notice cloudy, 
dingy, or even muddy looking water due to the disturbance in the lines. We apologize for these instances 
and try to flush our lines to prevent this from happening. Often consumers will install a low-cost water 
filter in their line to help remove settlings in these instances.  
 

Southside Water Works and Sewer Board 
Board of Directors 

 Gaylon Pierce, Chairman  Joe Creel  
 John Hatley Jason Patty  
 Brian Winningham  
 


